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ORDERING INSTRUCTIONS

Send Order To:
Greene Manufacturing, Inc.

Attn: Lauren Aiuto

3985 S. Fletcher Rd.


Chelsea, MI  48118
Contact:
President – Mr. Bruce Greene – bruceg@greenemfg.com

Inside Sales/Customer Service – Mr. Chris Stiman – chriss@greenemfg.com

Office Manager/Order Entry/Shipping– Ms. Lauren Aiuto – laurena@greenemfg.com 
Office Hours:
MON-FRI - 8:00am – 5:00pm

Phone:
734-428-8304 / 800-396-4642
Fax:
734-428-7672

Web Site:
www.greenemfg.com
Ordering:
Purchase Order Number

Company/School District


Contact Person


Address (Street, City, Zip) – “Bill to” & “Ship to”


Phone Number


Fax Number


E-Mail 


Shipping/Delivery Instructions

Agencies are encouraged to work directly with one of the authorized dealers.  

Only authorized dealers shall promote, sell and service this agreement.  Dealers provide many services such as customer service, room design, pricing quoting, delivery and installation.
ORDERING INFORMATION

Shipping:
All orders are shipped F.O.B. Destination.
Payment:
Net 30 Days on Invoiced Orders – Visa, MasterCard and American Express also accepted.


(When paying with credit card please note- Subject to a 3% Processing Fee).

Return Policy:
All returns must be authorized by GMI prior to shipment and accompanied by a GMI issued returned goods authorization number. All authorized returns must be shipped freight PREPAID via UPS or motor carrier. GMI will accept no C.O.D. returns. Provide documents stating the contents, reason for return and return authorization number. All items to be returned must be packed in original packaging and in compliance with motor carrier specifications. There are no cancellations or returns on custom or special order items. All cancellations and returned items must be received within 30 days and are subject to a 25% restocking charge. 
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