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Shipping Policy:

Terms are F.O.B factory, Greene Manufacturing, Inc.’s responsibility to the merchandise ends when the transportation company issues its receipt to us.  Freight Claims must be made against the carrier by the consignee, GMI does not file freight claims.

Standard Shipping:

LTL carrier is drop ship to dock delivery only.  
Additional shipping requirements:

Any additional requirements for shipping such as liftgate, inside delivery, residential/limited access delivery, constructions site delivery, or delivery appointment/notification needs will be quoted as requested by the customer.  No special shipping considerations will be assumed by either party without clear documentation at time of placing order.

All merchandise is packed in compliance with carrier requirements. Examine all shipments carefully BEFORE ACCEPTANCE.  If there is any indication of damage or shortage, request the delivering carrier to make a notation to this effect on the freight bill BEFORE signing it.  Should damage be discovered after delivery, retain all packaging materials and request immediate inspection by the delivering carrier.  Contact GMI with details of damage and claim will be filed for replacement.   Valid claims for concealed damage must be reported within 10 DAYS FROM RECEIPT OF SHIPMENT.  Once the delivering carrier has a clear receipt for a shipment, they are no longer responsible for any shortages or damages.  

